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Market Service Update 
Introduction 
With the Market Service Run Report, we will periodically provide an update on other Market Service matters 

driven from questions or comments we have received from Managing Agents.  

Distribution List 
Many Managing Agents have now provided us with names for the LIMOSS distribution list for this monthly 

update, but for now we will also distribute via the LMA to ensure we reach everyone.  

If you’re not the right person or you want others to receive this, or you haven’t provided us with your email 

please email james.bobbitt@limoss.london with the emails you’d like to receive future updates. 

We’ll be using this mechanism to distribute important information about pricing, contracts and 

developments around the Market Services so, please do ensure we’re reaching the right people in your firm. 

Scope of LIMOSS 
Of the portfolio of Market Services, three are owned by companies set up for that purpose (TMEL, SDC and 

PPL). 

TMEL and SDC have agreed that LIMOSS will be their management company and LIMOSS will report on them 

and integrate them within its activities providing common management of reporting, service, risk 

management and so on (alongside DA SATS and other Market Services). 

PPL will outsource its finance and sourcing to LIMOSS but will continue to run its own operations and 

reporting. 

Over the coming months as phase 1 of market modernisation completes, so you will see more reporting from 

LIMOSS on risk management, finance, operations, service, incident management and so on (of which this 

monthly report is one of the first deliverables).  

It is important that we give you clarity on where to go for information on Market Services. For Market 

Services managed by LIMOSS (which is all except PPL), come to LIMOSS. For PPL, go to PPL. We hope this is 

clear and should this situation change we will of course let you know. 

SDC 
A notable milestone has been reached on SDC, with the service now live for use for DA SATS and LBS 

submissions (congratulations to the SDC team). 

SDC is preparing for the upcoming renewal season which also coincides with LBS and DA SATs service going 

live dates.  While forecasting exercises have been conducted and capacity adjustments have been made, 

some uncertainty remains over the document volumes requiring processing in December 2018 due to 

carriers  being unable to forecast SDC submissions in this period.   

SDC has agreed processing priorities with market representatives and while the service intends to ensure the 

4 hour market SLA is met, some non-priority submissions (e.g. carriers evaluating the service or historic bulk 

submissions) will be processed on a best endeavours basis during this period to limit any impact to time 

critical processes.   SDC will continue regular communications on the progress of processing throughout this 
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period.   If you have any concerns about this approach, please contact Greville Baghurst 

at Greville.Baghurst@LMTOM.London    

Third Subscription and Transactions 
Some Managing Agents have asked about the third tranche of subscription payment and transaction 

payments. Do you have to pay a third tranche of subscription and transaction fees? Is this not over-

recovering? Does the third subscription include transactions? 

For 2019, the Market Service Companies had to ensure they covered costs for each Market Service or else 

they could be insolvent. But with adoption only ramping up during 2019 there was no certainty that the 

“pure” User Pays component (ie, transaction fees based on usage) would cover costs. So, those Market 

Services which have a transaction component had a third subscription tranche able to be invoiced at the 

discretion of their Boards if insufficient revenue has been collected to cover costs and necessary funds for 

ongoing change.  

For SDC, the decision has been made to charge the third subscription but use this as a pre-payment for a 

number of documents (varying by carrier based on volumes). In addition to this, for MRC submissions above 

30% of the MA’s 2017 volumes, a volume discount will kick in reducing the MRC costs to £3 per 

transaction.  If you have any questions at all on SDC charging please contact the SDC or LIMOSS teams and 

we’ll be pleased to explain more. 

 

With regard to PPL please contact the PPL team who will be pleased to explain more. 

Market Service Surplus 
A reasonable follow up question is that if Managing Agents contribute to creating a surplus for a Market 

Service above what it needs to function what will happen to that surplus and who will decide? Answers: 

- The Market Services are not for profit so in each case there will need to be a decision whether to return 

any surplus to you, lower fees for the subsequent year, or retain it for further development; 

- And in terms of who it is that makes that decision, then it will be the Market Service Owner of each 

service. 

The LMA owns part of all of the Market Services and is represented on their boards by executives from 

Managing Agents. So: 

- Managing Agents will be integral to any decisions about whether to retain surpluses for further 

development, or reduce prices, or simply return funds; 

- The process will be transparent, and the LMA Committee structures will be given the information they 

need to represent Managing Agent’s interests. 

Market Business Glossary 
 

To support the launch of DA SATS, the Market Business Glossary (MBG) - which now has over 850 users from 

almost 200 organisations - has been updated with Coverholder Reporting Standards Version 5.1. The 

standards state the core set of regulatory, tax, premiums and claims information that coverholders and TPAs 

are required to report into the Lloyd’s market for all classes of business in all territories. 

 

The positive take-up of the MBG illustrates the value of agreeing and sharing definitions and rules for data 

and the inclusion of v5.1 standards shows that the glossary continues to evolve and respond to the market’s 

priorities and needs. Coming in the next release, the MBG will include ACORD message standards and 

reference data sets, as well as Web API Gateway and Web API interfaces to expose DA SATS related 

reference data for machine to machine consumption. 
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The Market Business Glossary can be accessed at glossary.londonmarketgroup.co.uk 

 

To register, please visit glossary.londonmarketgroup.co.uk/register 

Market User Agreements 
Some of you have found it time consuming and frustrating to have to review and sign multiple Market User 

Agreements for all the different Market Services. We’re afraid there are more to come for 2019. 

The reason for having different MUAs is that legally each Market Service Owner (eg, SDC Ltd, TMEL) needs a 

separate agreement with you. The reason they are different is that each contract with each Market Service 

Provider (eg, IBM, Charles Taylor) has different underlying terms and conditions that we need to reflect. We 

have tried to keep them as similar as we can. 

This situation is a consequence of the history of having different Market Service Companies set up and 

different owners of Market Services. One of the reasons for setting up LIMOSS is to streamline, simplify and 

reduce the cost of this burden and we will. 

We could not address this for 2019 because of the time needed to rework so many contracts, negotiations 

with underlying Market Service Providers and so on. But early in 2019 ready for 2020 we will be undertaking 

a project to look at alignment of MUAs.  

Delegated Authority Contracts 
One area we can start to simplify now is Delegated Authority. You currently have a DA Audit Agreement and 

a DA SATS Agreement. Rather than send you two further MUAs with updates for User Pays pricing, we will 

send you one for DA SATS and increase the DA SATS price to allow for DA Audit. So, you will have one 

Delegated Authority payment and one Market User Agreement to review not two. There is no additional cost 

to you of this and it will save you having to review and sign off two MUAs. Legally though for now it means 

the DA Audit cost we told you about will simply be included within the DA SATS cost and the DA Audit service 

will not have a separate cost associated with it. DA SATS Agreements shall remain silent on DA Audit and 

existing DA Audit Agreements shall remain in force. We will further simplify the model in 2019. 

Questions 
We understand the complexity of the different Market Services and Market Service Companies. Again, 

LIMOSS has been set up in part to help simplify and streamline this. At any point when you don’t know who 

to contact about the Market Services you can contact us and we’ll either deal with the matter directly or 

engage the right person. 

limoss.london 
Our limoss website, limoss.london, is live. It’s small and informational at the moment but over time we will 

be introducing, for example, a common Market Service dashboard to give you a single place to see the status 

of Market Services. Also, as Market Services shift from LM TOM to LIMOSS so documents will be moved to 

the LIMOSS website. At the moment it provides information about who we are, who to contact, how we are 

governed and so on.  

It’s deliberately been designed with a similar feel to the LMG website partly because LIMOSS is sponsored by 

the LMG and partly because it was materially cheaper for us to copy and “re-skin” the LMG website than 

start from scratch. 

 

As ever, any questions or comments, please email or call. 

 

Patrick Molineux  James Bobbitt 
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Managing Director, LIMOSS  COO, LIMOSS 

07770 880104   

patrick.molineux@limoss.london  james.bobbitt@limoss.london 

 


